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Longitudinal Professional Program Discharge Report 

Phase III 

Name: Tanya Walker, DMD 
DOB: 08/31/69 

Identifying Information and Interim History: 

Dr. Walker is a 51-year-old married, female dentist, who returns to complete her final follow-up 
session at the Acumen Institute Longitudinal Professional program. Dr. Walker started in the 
program due to allegations of substandard patient care and concerns about self-prescribing 
controlled substances. She completed the initial Phase I three-week process from September 30, 
2019-0ctober 18, 2019 and two, one-week follow-up sessions on January 27, 2020- January 31, 
2020 (Phase Ila) and April 6, 2020-April 15, 2020 (Phase Ilb). Now, Dr. Walker successfully 
completed the final Phase III session. 

Due to the COVID-19 pandemic and travel restrictions, this three-day session was conducted 
via a secure telehealth portal. The program was modified to focus on elements of 
professional coaching and didactics only. 

Procedures: 

Dr. Walker participated in a three-day, professional coaching, and follow-up review process 
with the Acumen team on October 21, 2020 - October 23, 2020. The team include Scott C. Stacy, 
PsyD; Peter Graham, PhD; Monica Soderberg, LSCSW; Sue Beckley, LSCSW, Michael Seely, 
PsyD and John Whipple, MD. Dr. Whipple continued to serve as Dr. Walker's primary 
clinician . 

Dr. Walker completed 9.0 hours of group/team didactic sessions and 2.0 hours of individual 
professional coaching with Dr. Whipple over the three days. She also met for 1.0 hours in self­
regulation training with Monica Soderberg, LSCSW. The group process and didactic sessions 
focused on core concepts of medical professionalism, self-regulation, ethical conduct in medical 
practice, and personal/professional boundary training. The Acumen Institute Longitudinal 
Follow-up Process is designed to: facilitate self-reflection; take time out to engage in evaluating 
one's inventory of professional/personal strengths and become increasingly aware of one's 
expectable vulnerabilities. The process is designed to help medical professionals practice a 
mentalization based approach to their personal as well ac; professional relationships. 

Disclosures: 

Acumen lnslilule, LLC • 730 New Hampshire SL, Ste 222 • Lawrence, Kansas 66044 
(785) 856-0473/Fax (785) 841 -8781 
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1-'rior to admission, lJr. Walker was reminded about the purpose of the coaching, and follow-up 
process as well as the associated limits of confidentiality. She appeared to understand the 
limitations of this sessions, reporting back her awareness that she would participate in the 
coaching process and that a written report would be provided to her local clinicians only with 
her written consent. Dr. Walker further understood that the report could be used within the 
context of an administrative hearing in the future. She was informed of the examiner's duty to 
report certain information, if obtained, in accordance with state and national laws. Further 
disclosure of this report and any other information is not permitted under the terms of this 
authorization without Dr. Walker's expressed written consent. 

Dr. Walker and the referral source were requested to provide and facilitate pertinent collateral 
information to inform further review of progress. The conclusions and recommendations 
contained within this report are stated with a reasonable degree of professional certainty unless 
otherwise indicated. Additional information not disclosed to the examiners could alter the 
findings outlined in this report. The examiners reserve the right to amend these conclusions 
and recommendations should additional data become known to them. Natural limitations in 
the process and our state of knowledge are acknowledged. Questions regarding medical 
competence were not specifically addressed in this assessment. However, psychological, 
psychiatric, and medical matters and their potential negative impact on competency were 
thoroughly explored. 

Hased on our review of lJr. Walker performance to date, we believe she has successfully 
completed the objectives associated with the Acumen program. She is now fully informed 
about the nature of ethical and professional conduct that is expected of her. Throughout the 
longitudinal program, the Acumen team saw no indications that she was incapable of that 
comprehension. Furthermore, there is no evidence of emotional, mental or substance abuse 
impairment that currently compromises her judgment. As such, she can be held responsible for 
her/his behavior from this time forward. 

Professional Coaching Summary: 

Dr. Walker is in good spirits. She continues to practice mindful awareness within her personal 
and interpersonal life. Over the last six months, she feels as if she is fully understanding the 
process of mentalization. Despite ongoing frustrations associated with the disruption in her 
career, she freely expresses gratitude for her current life, and the time she has with her children. 
She feels her attention lo her feelings and thoughts have helped her manage the frustration by 
regulating and redirecting her efforts. Earlier this spring, she and her husband had a scare 
regarding COVID infections, but neither tested positive for the virus. Likewise, her son and 
daughter are doing well . During this session, Tanya shared how she is practicing mindfulness 
and the articulation of emotions with her daughter. Together, they are identifying their 
"stressors" (times of triggered distress or threat) on a day to day basis. Dr. Walker wishes she 
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were introduced to the value of emotional expression/awareness when she was younger. She 
appreciates the value of expanding her emotional vocabulary and learning how to process 
through conflicts instead of avoiding them. 

Dr. Walker learned in June that DPEP was no longer doing competency evaluations for the 
dental boardc;. She is now waiting on her Board to figure out another means to verify clinical 
competency. She is in close contact with Dr. Carr at the Physician Health Network, Inc. and is 
learning to accept things she cannot change. Likewise, she works with her individual 
psychotherapist to process through the delays, redirect her attention to what she can change 
and learn Lo discern lhe difference. Dr. Walker is more aware of her obsessional Lendencies and 
how she prefers to "check all the boxes" so she feels in control. If a box is not checked, it makes 
her uncomfortable as if she missed something or is not doing all she can. She is learning to sit 
with uncertainty, instead of 'over assuming' responsibility. Along these lines, Dr. Walker 
reports setting limits with her family and is beginning to recognize some of the difficulties 
within her marriage. Earlier this summer, Tanya's husband went through an extensive lower 
back surgery. He was away from the family for about a month and since his return home, he 
has been immersed with his work. Tanya's attempts to discuss their' distance' is met with 
passive-avoidance but now, this discontent is acknowledged instead of an expected reality. 
Tanya is patiently giving her husband some space and waiting for the "cycle" to swing around. 
She appreciates the natural 'speed bumps' that occur in a marriage and is sure that the current 
difficulties will make them stronger as a couple. 

All in all, the Acumen team is pleased with Dr. Walker's progress. Unlike her pollyannish 
presentation, she is now able to articulate the positive and the negative in her life without fear 
of recrimination. She is less sensitive to interpersonal slights and seems more open to new 
insights or suggestions. 

Conclusions and Recommendations: 

The Acumen team is of the opinion that Dr. Walker has successfully completed the coaching 
episode outlined above. Based upon her participation, we saw no evidence of mental or 
cognitive impairment that compromises her ability to practice medicine. 

We suggest Dr. Walker identify and arrange for a practice 'sponsor' who could proctor her 
return to dentistry. Within this supervised relationship, her mentor could sign off on the 
Board's concerns regarding competency. Afterwards, Dr. Walker will need to develop a Board 
approved Return to Work plan in coordination with the Physician Health Network, Inc. 
Acumen suggests Dr. Walker initially align herself with an established dental group, so she can 
concentrate on patient care instead of the administrative/business aspects of practice. As she 
becomes more comfortable, then she can become a partner. 

Fax : 7858418781 
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The Acumen team recommends that Dr. Walker practice at all times in full accordance with 
relevant federal, state, local, and professional regulations as well as ethical guidelines. If she is 
ever unable or unwilling to adhere to these requirements, we recommend that she disengage 
herself from the practice of dentistry until reassessment finds her ready to resume practicing. 

At this time, if we can be of further assistance or if there are additional questions, please call us 
at 785-856-0473. Due to the COVID-19 pandemic, the primary clinician is signing on behalf of 
the entire Acumen team. 

1h DocuSigned by: 

l!!:as~!~ 
John Whipple, MD 
Medical Director 

Date Signed: 
10/28/2020 
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